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Client Questionnaire

May we ask for your help: we would like to get your ratings for our ser-
vices. This will help us, to keep the quality up and to improve it, if
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What is the most outstanding memory / experience on your trip?
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What could we improve in the future?

What general additional / different service would you welcome?

Guided tours for small  Multilingual guide in all Special events
groups,families and cities and areas Golfing, Skiing and
individual traveller troughout Europe all special interests



Train
Most Americans are not used to travel by train. Did you enjoy it?
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Recommendation
To whom do you think we should offer our special services?

Price

Travehwell will never be the cheapest operator. Unlike most other opera-
tors, we will always try to provide excellens services. Over all, do you
consider the relation between price and services is justified?
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Do you have any other suggestions or comments?

Thank you for having taken the time to answer these questions. We hope
to welcome you soon again! Please hand over this questionnaire to one of
the Travelwell staff or send it back to our office in Switzerland or Florida.
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How did you find out about Travelwell? | /e reot or Trave | : M FC,

May we use you as a reference? Y No
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